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Senior Community Connector (Gambling) – Role Description

Location:	Clackmannanshire

Reports to: 	Deputy Chief Officer  

Salary:		£28,560 based on full time equivalent 36.5 hours  

Hours:		30 hours per week

Benefits:	Pension (currently salary sacrifice); life insurance; volunteering provision; 33 days holiday inclusive of public holidays rising to 38 over five years. 

Fixed Term:	3 years

Funded by:	 Scottish Government Gambling Levy

Job Purpose
Clackmannanshire Community Planning Partnership seeks to develop and test a holistic programme of support for people experiencing gambling harm within a Whole Family Support context. The need for this programme will be addressed via three interlinked elements: Prevention, Treatment and Harm reduction.

We aim to improve health and life expectancy, promote health and wellbeing, reduce health-harming activities and improve individual’s social connectedness, and enable equitable access to health and wellbeing through a preventative and early intervention approach. 

The Senior Community Connector will work across our well-established whole family support system, linking individuals into supports to help reduce harm and access treatment. This additional post will work closely with gambling support partners (i.e. RCA Trust and Fast Forward), the Alcohol and Drugs Partnership, the Health and Social Care Partnership, and have access to our wider partnership network to create a package of holistic wrap-around support for individuals and their families. 

This post will involve targeted outreach to engage with key population groups, namely women experiencing gambling harm; those with experience of housing insecurity and homelessness; those with experience of problematic substance use; and young people aged 16-24. This post will work closely with a new Income Maximisation Officer through the Citizens Advice Bureau. The post holder will be expected to develop a strong working relationship with CAB, Clackmannanshire Council’s Revenue and Benefits team as well as wider partners in our Whole Family Support system, to generate awareness and referrals for people at risk of gambling harm. 


Approach
The Community Connector will usually work with someone over several sessions, depending on their needs. Your expertise and experience will enable you to actively listen to their issues and concerns and have good quality conversations to explore what might be required to meet their needs. You will adopt an holistic approach and have excellent interpersonal skills to provide support and encouragement to people around a wide range of aspects of their wellbeing. You will provide them with information and support to access wider supports including gambling treatment, community health and peer support networks. 
Duties and Responsibilities
The role will focus on the interconnected themes: Prevention, Treatment and Harm reduction
· Offer a specialist, professional service to people experiencing complex social circumstances from gambling harm through meaningful conversations. 

· Build trusting, non-dependent relationships to enable people to identify personal outcomes and priorities for improving their financial, mental and physical well-being. 

· Manage a caseload of people providing ad-hoc support as required.

· Establish and maintain efficient pathways for accessing Community Connecting, ensuring minimal barriers to engagement and timely 1:1 appointments. 

· Cultivate excellent working relationships with statutory, public, and third-sector service providers to simplify complex pathways for people. 

· Share knowledge of local and national resources with public sector staff and colleagues, enhancing service coordination.

· Support public sector staff to adopt community-oriented approaches to people’s wellbeing in relation to gambling harm. 

· Assist people referred by practitioners by providing guidance and support, to facilitate access to community resources. Empower people to take control of their habits and finances through tailored support.

· Connect to key support networks, such as befriending services, physical activities, and social opportunities. Maintain up-to-date knowledge of available services enabling greater visibility and accessibility. Raise awareness of service gaps and advocate for areas of need within the community.

· Promote volunteering as a means of personal improvement and as a tool for achieving better outcomes. Collaborate with volunteer Community Health Champions/Connectors to extend the service's reach, particularly to individuals facing significant barriers. Work with CTSI colleagues to recruit, train, and support these volunteers.

· Maintain accurate records for each person using the CTSI MILO management system including recording a core dataset to enable effective monitoring and evaluation of the programme. 

· Collaborate with evaluation colleagues to ensure data informs service improvement and deliver outcome reporting in a timely manner to aid learning and development.

· Ensure compliance with data-sharing protocols and monitor service outcomes to meet CTSI reporting requirements for the funder and other partners. 

· To work closely with Citizens Advice Bureau to improve the financial wellbeing of those affected by the harms of gambling.

· To establish a whole systems partnership enhanced referral pathway with RCA Trust, Fast Forward and CAB. 

· Carry out other duties as required by the line manager, demonstrating flexibility and commitment to meeting client needs. 



Person Specification

	Educated to SCQF Level 9 (HND) or equivalent experience
	Essential 

	Knowledge of health, poverty and gambling harm and current thinking on self-management and community support
	Essential 

	Appreciation and understanding of factors behind gambling harm.
	Essential 

	Relevant training in gambling harm/prevention/ promotion and/or community development techniques

	Desirable

	Experience
	

	Experience of working with vulnerable people facing complex challenges in the community
	Desirable

	Experience of building relationships with colleagues working in community work, housing, addiction support services or information and advice 
	Desirable

	Experience in carrying out regular monitoring and evaluation to monitor outcomes and review practice considering evaluation
	Essential

	Experience in process management including confidentiality, record keeping and data protection
	Essential

	Ability to work well as part of a team
	Essential

	Experience of supporting people to set and evaluate goals and outcomes
	Essential 

	Experience of service design or development
	Desirable

	Experience working/ volunteering in or with a Third Sector organisation


	Desirable

	Skills, abilities and attitudes
	

	Non-judgmental and person-centred
	Essential

	Flexible in approach with the ability to form relationships with a wide range of professionals, volunteers and service users 
	Essential

	Understanding of importance of maintaining appropriate boundaries in working relationships
	Essential

	Excellent communication skills including effective listening
	Essential

	Commitment to advancing Equality and Diversity.
	Essential 

	Competent in Microsoft Office including Word, Excel, Outlook and Teams.
	Essential

	Willingness to attend further development opportunities
	Essential

	Willingness to travel, and undertake work out with normal work hours if necessary
	Desirable 
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